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NYBJINYHASA OPEPTA

Wuarepner wMarasun  «Wiled.ru», pacrmonokeHHBIH Ha  JOMEHHOM HWMEHH
https://wiled.ru n B nue wHAMBUAyaIbHOTO mpeanpuHuMarens Cupepca Orera

McTucnaBoBuya, MyOIMKYeT HACTOSIIIMK JOTOBOp, SBJISIONIMICS MTyOJIUYHOM
opepToii B aapec (PUINYECKUX U IOPUIUYECKUX JIMII O TMPOJaxe TOBAPOB
JUCTAaHIITMOHHBIM CIIOCOOOM.

1. TEPMHUHBbI
1.1. TIlyGnuunas odepra (mamee — «Odepran) - nOyOIUYHOE NPEAJIOKEHUE
NPOJABIIA, aJPECOBAHHOE HEONPEIEIECHHOMY KPYTy JHI, 3aKIIYUTh C MPOAABLOM
JIOTOBOP  KYIUTU-TIPOJIAXKH TOBapa JUCTAaHIMOHHBIM CIIOCOOOM Ha yCIIOBHUSX,
COJIepKaIlUXCs B HACTOSAIIEH odepTre, BKIIIOUAst BCE MPUIIOKESHHUSI.
1.2 lnTepHeT Mara3uH - NpoAaBell TOBApOB, OCYLIECTBISIIOIINNA IPOJaXy U JOCTABKY
TOBapOB MOKYMATEITIO.
1.3. 3aka3 ToBapa Ha caliTe WHTEpHET Mara3puHa — TIO3WIMHM YyKa3aHHbBIE
NOKyNHaTeJIeM W3 acCOpTUMEHTa TOoBapa, MPEAJIOKEHHOr0 K Mpojaaxe, NpH
odopMIICHUH 3asBKA Ha MPUOOPETEHHUE TOBapa Ha cCalTe MHTEpPHET Mara3uHa WU
WHBIM CITIOCOOOM YKa3aHHOM Ha caiite https://wiled.ru.

1.4. Axuent — moysiHOe U 0€30rOBOpPOYHOE TMpHUHATHE ycioBuil odepthl. [IpunsiTue
oQepThI MPOUCXOIUT B MOMEHT OTIATHI TOBAPOB.

1.5. TpancnopTHas KOMIaHUsI — OpraHU3alUsl, 3aHUMAOMIAsCAd TPAHCHOPTUPOBKOI
IPY30B Ha pa3IuYHbIC PACCTOSIHUSI.

2. OBIIUE ITOJOKEHUSA
2.1. TlpenmeToM HacTosmIe O(epThl SBISIETCS peaTu3ausl MOKYIaTell0 TOBAPOB B
COOTBETCTBUM C YCJIOBUSIMH OQepThl M I[EeHaMH, YKa3aHHbBIMH TIO0 aJpecy
https://wiled.ru, a Takke ocyliecTBICHHE MMOKYIIATEIEeM OIUIATHI U MMPHUEMKH TOBapa B

COOTBETCTBHUH C YCIOBUSIMHU HACTOALICH 0hepThl.
2.2. Tloxkynarejb NPOW3BOAMT aKuenT odepTbl NMyTeM OILIATHI TOBapa, YTO
O3HAayaeT 3aKJIOYCHUE JOroBOpa PO3ZHUYHOM KYIUIM-NIPOJAXKU HA  YCIOBUSAX,
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W3JIOKEHHBIX B HacTosie odepre. Jlororop B coorBeTcTBUU cO CT. 434, 435, 438 'K
P® cunrtaercs 3akirOYEHHBIM B MUChbMEHHOW (OpME Ha yCIOBHUSAX HACTOSIICH
OdepThl U ABIIIETCS PABHOCUIIBHBIM JIOTOBOPY, MOANMMCAHHOMY JBYMsI CTOPOHAMHU.
2.3. nTepHeT Mara3uH UMeEeT MpaBO U3MEHATbh CTOMMOCTh TOBapa, YCIOBUS JaHHON
oepTsl 6€3 TpeaBapUTEIHLHOTO COTJIACOBAHMS C TOKYIMareiaeMm, oOecreuuBas Hpu
3TOM IyOJMKAIMI0 U3MEHEHHBIX YCIIOBUH Ha caiiTe MHTEPHET MarasuHa, a TaK )K€ B
OOIIETOCTYITHOM JJIsS O3HAKOMJICHUS C 3TUMHU JOKYMEHTaMH MECTE, HE MEHEe UeM 3a
OJIMH JIEHb JI0 UX BBOJA B ICUCTBHE

2.4. Cpok peiictBusi odepThl HE OrpaHUYEH, €CIIM HMHOE HE YyKa3aHO Ha caiite
WHTEPHET Mara3uHa.

2.5. [Ipogasell npegocTaBIIseT MOKYMATEN0 MOJHYIO U JOCTOBEPHYIO HHPOPMAIIUIO O
TOBape, BKIIIOYas MHPOPMALMIO 00 OCHOBHBIX NMOTPEOUTENBCKUX CBOMCTBAX TOBApA,
MECTE U3rOTOBJICHHUS, & TAKKE MH(DOPMALIUIO O TAPAaHTUHHOM CPOKE U CPOKE TOJJHOCTH
TOBapa JItOObIM yI0OHBIM JIJIs1 OKYNATENs JUCTAHIMOHHBIM CIIOCOOOM.

2.6. [lokynarenssMu MOTYT OBITh PU3NYECKUE U FOPUTUIECKUE JTUIIA.

2.7. UntepHeT-Marasus sBisieTcs: HHPOPMaIMOHHOM CUCTEMOM Uil TTOMCKa, 3aKa3a U
OILIaThl TOBAPOB MOKYIATENIEM, ITPEIJIaraeMbIX MTPOJIABIIOM.

2.8. B ciiyyae oTCyTCTBHS 3aKa3aHHOTO (3aKa3aHHBIX) TOBapa (TOBapOB) HA MOMEHT
NPUHATHUS 3aKa3a B pabOTy COTPYIHUK IPOJABIIA BIPABE COrJIacOBaTh C MOKyHaTEIeM
3aMeHy TOoBapa JIN0O UCKIIOYUTh OTCYTCTBYIOIINIT TOBAp.

3. HEHA TOBAPA
3.1. Ilena Ha kaxayro mno3unuio ToBapa yka3zaHa Ha caiiTeé B COOTBETCTBYIOLIEM
pasneie https://wiled.ru.
3.2. U3meHenue mNpomaBIIOM IIeHbl Ha OIUIQYEHHBIH TIOKyIaTeJIeM TOBap HE

JIOTTYCKaeTCsl.
3.3. IlponaBen yka3pIBaeT CTOMMOCTh JOCTaBKH ToBapa Ha caiiTe HHTEPHET Mara3uHa
60 coobmraet [Tokynaremnto npu opopmiiennn 3akaza OnepaTopom.

3.4. OO0s13aTenbCTBA MOKYyMATeNsd MO OIUIaTe TOBapa CYUTAIOTCS MCIOJHEHHBIMH C
MOMEHTA MOCTYIUICHHUS ICHEKHBIX CPEJICTB HA PACUECTHBIN CUET MPOIABIIA.

4. OOOPMJIEHHUE 3AKA3A
4.1. 3aka3 ToBapa oCyIIECTBISETCS MOKYIMATelIeM Yepe3 oreparopa mo tenedoHam,
yKa3zaHHBIM Ha caiite https://wiled.ru, dyepe3 cepBuc caiiTa WHTEPHET Mara3uHa:

https://wiled.ru/ wmm moOCpenacTBOM  3JCKTPOHHOM  TOYTHI, OKAHYHBAIOIICHCS

JIOMEHHBIM UMeHeM «@wiled.ruy.
4.2. Ilpu peructpalid Ha caiiTe HHTEPHET MarasdHa IIOKyIaTellb O00sM3yeTcs
IPEIOCTABHUTH CIICAYIONIYIO PETUCTPAIIMOHHYIO HH(POPMAIIHIO:
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4.2.1. uMs MOKyTaTess Wik HAMMEHOBaHUE IOPUAMYECKOTO JIUIIA,;

4.2.2. anpec 10CTaBKHU TOBapa,

4.2.3. aapec 3JIeKTPOHHOU MOYTHI;

4.2.4. KOHTAKTHBIN TeneoH.

4.2.5. JIns 10puANYECKUX UL — PEKBU3UTHI OpraHU3allUu.

4.3. HanmMeHOBaHHME, KOJUYECTBO, ACCOPTHUMEHT, AaApPTUKYJI, LI€HAa BBIOPAHHOTO
MOKyNaTeJIeM TOBapa YKa3bIBalOTCA B KOP3WHE IOKyNaTeds Ha CalTe WHTEPHET
MarasuHa.

4.4. Eciu mnpopaBiy HeoOXoauMa JOMOJHUTENbHas WHGOpMAaIUs, OH BIIPaBe
3aMpOCUTH €€ Y TOKyIaTesl.

45. B ciydae OTCYTCTBHsS 3ampoca OT TIOKymaTels Ha MpeloCcTaBiICHHUE
JOTOJHUTENBHOW UH(POPMALIMK 10 TOBAPY, MPOAABELl HE HECET OTBETCTBEHHOCTH 3a
BBIOpAaHHBIN OKYyNaTeJIeM TOBap.

4.6. Ilpu odopmieHnn 3aKaza 4epe3 ONepaTropa WIM Yepe3 AIEKTPOHHYIO MOUTY,
NOKYTaTelb 0053yeTCs MPeJOCTaBUTh HH(OPMALINIO, YKA3aHHYIO B I1. 4.2. HAaCTOALIEH
odepThI.

4.7. be3onmacHOCTb IEPCOHAIbHBIX JAHHBIX, OOECIEYMBACTCS IyTEM pealln3aluu
IIPABOBbIX, OPraHU3AI[MOHHBIX U TEXHUYECKUX MEp, HEOOXOAUMBIX Uil BBIIIOJHEHUS
B MOJIHOM 00BbeMe TpeOOBaHUM JEUCTBYIONIETO 3aKOHOIaTENICTBA B 00JIACTH 3aIUTHI
NEPCOHANIBHBIX JAHHBIX.

4.8. Tlepconanbubie manabie [lomb3oBarenss HUKOTAA, HU MPU KAKUX YCIOBHUSX HE
OyAyT mnepenaHbl TpPETbUM JIMIIAM, 32 HWCKIIOYEHHEM CIIy4yaeB, CBS3aHHBIX C
VCITOJITHEHHEM JIEUCTBYIOIIETO 3aKOHOAATENbCTBA.

5. YCJIOBUA OIIJIATHBI
5.1. PacueTsl MEXTy TTPOJABIIOM U MOKYIIATEJIEM 3a TOBAp MPOU3BOJISATCS CIIOCOOaMHU,
yKa3aHHBIMH Ha caiite WHTepHer marasmHa B pazgene «Omjata W JOCTaBKay
pacrnojoxeHHoMYy 1o ajapecy https://wiled.ru/payment-and-delivery.
5.2. Onmnara 15t GU3HUEeCcKUX JUI BO3MOXHA 10 O€3HAIMYHOMY PacyeTy B OTACICHUU

O0ankoB, OaHKOBCKMMM KapTamu Visa, MasterCard u MUP, nHanmuunbiM pacueTom
Kypbepy CITy»ObI TOCTAaBKH WJTU C TIOMOIIBIO TIaTexHOU maTdopmbl PayKeeper.

5.3. Omtara it FOpUANYECKUX JIUI] MPOU3BOIUTCSA 10 O€3HATMYHOMY paCUeTy MyTeM
MEPEUYUCIICHUS ICHEKHBIX CPEACTB C PACUETHOTO CUETA MOKYIATENs Ha paCUETHBIN
cyeT npojasia. Cuer Ha OIJIaTy HAIPaBJSETCs Ha DJICKTPOHHYIO MOYTY MOKYIATEsl.
5.4. Ycnyra ormiatel yepe3 HHTEPHET OCYIIECTBIISIETCS B COOTBETCTBUM ¢ [IpaBunamu
MEXKTyHAPOIHBIX TIaTeKHBIX cucteM Visa, MasterCard u I1natexnoit cuctemsr MUP
Ha MPUHIUIIAX COOMIOJEHUS] KOH(PUACHIIMATBHOCTU U 0€30MacHOCTH COBEPIICHUS
miatexxa. be3omacHoCTh 00pabOTKM MHTEPHET-IIATEKEH 4Yepe3 TUTATE)KHBIN IILTI03
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O0aHKa TrapaHTUPOBaHA MEXIYHapoAHbIM cepTtudukarom Oe3zomacHoctu PCI DSS.
[lepenaua uHOpMaAUKM TPOUCXOAUT C MPUMEHEHHUEM TEXHOJOTUM IU(pPOBaAHUS
SSL. Dta undopmaius HEJOCTYIMHA TOCTOPOHHUM JIUIIAM.

5.5. llensl Ha TOBapbl B MHTEpHET-Mara3uHe BkiouaroT HJC B pazmepe 5%.

5.6. Ilpu omnate kapTamMu BO3BpaT HAJIMYHBIMH JCHEKHBIMH CpPEIACTBAMH HE
JOIYCKaeTCsl.

5.7. Jlns BO3BpaTa JEHEKHBIX CPEJICTB HEOOXOAMMO 3a0JHUTH «3asBICHHUE O
BO3BpATE JIEHEKHBIX CPENICTB», KOTOPOE BhICHLIAETCS 10 TpeboBanuto [lokymnarens
[Ipo/1aBIiOM Ha AIEKTPOHHBIN aApec, U OTIPABUTH €70 HEOOXOUMO BMECTE C
NPUJI0KESHUEM KOIUU macropTa (11 GU3.JIUI) - 10 SJICKTPOHHOMY aJIpeCcy HHTEPHET
MarasuHa.

5.8. Bo3BpaTr neHeXHBIX CpeACTB OyJeT OCymecTBIeH B TeueHue 21 (nmBammatu
OJIHOTO) paboyero JHS €O JHS MONy4YeHUs «3asBJICHUE O BO3BpATE JIEHEXKHBIX
CPEACTB» KOMITAaHUEH.

5.9. [Ins Bo3Bpata JICHEXKHBIX CPEACTB 10 ONEpaIisIM, IPOBEIEHHBIM C OIIMOKaMH,
HEOO0XO0MMO OOpaTUTHCS B MHTEPHET Mara3uH ¢ MMCbMEHHBIM 3asIBJICHUEM U
IPUIIO’KEHUEM KOMHH MAaCopTa U YEKOB/KBUTAHIIMM, TOITBEPKIAIOIIUX OIINO0UYHOE
cnucanue. JlaHHoe 3asBJIeHIE HEOOXO0IMMO HANPABUTH IO AIEKTPOHHOMY aJIpecy
MHTEPHET Mara3uHa.

5.10. Cymma Bo3Bparta paBHa cymme MOKyIku. Cpok paccMOTpeHus 3asBlICHUS U
BO3BPATA JEHEKHBIX CPEJICTB HAYMHAET UCUHUCIIATHCS C MOMEHTA MOTYYeHUs
IPOJABIIOM 3asIBICHUS U PACCUUTHIBAETCS B pabouux JHAX 0e3 yuera
MPa3THUKOB/BBIXOIHBIX JTHEH.

5.11. IlpomaBenr W TMOKyIareilb HE MOANMMCHIBAIOT akThl. Omiara W OTCYTCTBHE
OPETeH3UM B TeUeHHEe NATH padounmx JHEHW C MOMEHTa IOJyuYeHUs ToBapa
[Tokynarenem NoATBEPKAAIOT MpreM ToBapa [lokynarenem.

6. JOCTABKA U IIEPEJAYA TOBAPA INOKYIIATEJIIO
6.1. IIpomaser ocymecTBisieT NOCTaBKy ToBapa [lokymnaTemto OZHUM W3 CIOCOOOB,
yKa3aHHBIX Ha caiiTe nHTepHeT MarasuHa (https://wiled.ru/payment-and-delivery).
6.2. Tlokymnarens BIpaBe CaMOCTOSATEIHLHO BBIOpaTh TPAHCIIOPTHYIO KOMITAHHUIO HIIA
clIy’)k0y KypbepCKOM JIOCTaBKH, KOTOpPOH OYyJEeT OCyIIeCcTBIIEHAa TPaHCHOPTHPOBKA

TOBapa OT CKJIaJ|a MHTEPHET Mara3uHa K MOKynaTelto.
6.3. B cinyuae, ecnu cymma 3akaza coctaBiasier A0 15000 pyOnei, gocrtaBka
MPOU3BOAMTCS 3a cueT nmokynatens. Omuiaty 3a JOCTaBKY MOKYIAaTedb OIUIAYMBAET
HEIMOCPEJICTBEHHO COTPYAHUKAM CITY>KObI TOCTaBKH.

6.4. Ilpu 3akaze Ha cymmy ot 15 000 pyO.eii nmpoiaBelnl OTHPaBIsSET 3aKa3 3a CBOU
cueT A0 OMmKaIIero K moKynaTeiao TepMUHaIa CIyKObI JOCTaBKH.
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6.5. Mecto nocTaBkM TOBapa IOKYIATeNlb YKa3blBa€T NMpU OPOPMIICHHH 3aKa3a Ha
npuoOpeTeHne ToBapa JM00 IpU OTBETHOM 3BOHKE Yepe3 OIepaTopa.

6.6. YcnoBus A0CTaBKM U IEpeauyy TOBapa peryIaMEHTUPYIOTCS CIIy>k00#l TocTaBKu/
TPAHCIIOPTHON KOMITAHUEM.

6.7. Nudopmarusi 0 ToBape JOBOIAUTCS A0 CBEACHHUS IOKYIMATENs] B TEXHUYECKOU
NOKYMEHTAIlUW, MpUIaracéMol K TOBapy, Ha JOTUKETKAX, IIyTeM HaHECEHUs
MapKUpPOBKH WJIM WHBIM CHOCOOOM, IPHHSTHIM ISl OTACNIBHBIX BHJIOB TOBAapOB, a
TaK)Ke Ha caite B pasaene «Karamor».

7. TAPAHTUSI

7.1. Ha BcoO nOpoAyKIHIO, MIPHOOPETCHHYIO B HHTEpHEeT Marasuue Wiled.ru,
npeaocTaBisiercs 1 rog rapaHTHU ¢ MOMEHTA TOKYTIKH.

7.2. B COOTBETCTBUU C JCHCTBYIOIIUM 3aKOHOJATEILCTBOM Poccuiickoit denepanun
YCJIOBUSI TapaHTUU HE PACHPOCTPAHSIOTCS HA: PACXOJHBIC DJIEMEHTBhl U MaTepHUaibl
(mpoBoJia, 2JIEMEHTHI TUTAHMSA, aJaIlTephl); TOBAPHI, MOJABEPraroliecs PEMOHTY B
JIPYyTOM CEPBHCHOM IIEHTPE; TOBAapbl, MOBPEKIEHHBIE BCJICACTBUE HAPYIICHUS
MHCTPYKIIMM TIO DSKCIUTyaTalldd; TOBapbl, C MEXAaHUYECKUMHU TOBPEKICHUIMU WU
SBHBIMM CJI€JaMU HAPYIICHUS [IEJTOCTHOCTH YITAKOBKH.

8. ASMEHEHUS 3AKA3A U BO3BPAT
8.1. Tlokymarens TO COTJACOBAHWIO C TPOAABIOM HMEET TMPAaBO OCYIIECTBUTH
u3MeHeHue 3aka3za. MHdopmanuio 00 HM3MEHEHMM 3aKa3a IOKYNaTeidb JOJDKEH
COOOIIUTH J0 TOTO, KakK 3aKka3 OyJeT nepeaH B ciyk0y IOCTaBKH, TO €CTh B TEUECHUE
OJHOrO pabouero JHS ¢ MOMEHTa omiaTel. B ciydae ecnu ToBap yke mepenaH B
ClTy’k0y TOCTaBKH - U3MEHUTD 3aKa3 YK€ HEBO3MOKHO.
8.2. Ecim mpu W3MEeHeHHH 3aKa3a OIulaTa MPOW3BOAMIACH O€3HATMUYHBIM PACcueTOM,
IpOJaBel] OCYIIECTBIIIET KOPPEKTHUPOBKY OIUIATHI MyTEM BO3BpaTa HEOOXOIUMOU
CYMMBI JIEHEKHBIX CPEICTB Ha PACUETHBIN CUET MOKYIaTesl.
8.3. Bo3Bpar/oOMeH, rapaHTHUHHBIM PEMOHT TOBapa, MPUOOPETEHHOTO B MHTEPHET
marasuHe  Wiled.ru, ocymiecTtBaseTcs  COrjlaCHO  HOpMaMm,  YCTaHOBJICHHBIM
JIEUCTBYIOIIMM 3aKOHOAATENbCTBOM B Poccuiickoit denepanni.
8.4. B ciyuae eciiv ToBapbl ObLTH JOCTaBJICHBI 1O aPECy U B CPOK, HO MOKYIATENb HE
NPUHSIT TOBAPHI 1O MPUYMHAM, HE 3aBHCSIIUM OT MPOJaBlia, TOBAp BO3BpAIaeTCs HA
ckian. Jlamee ¢ KIMEHTOM Ha3HA4aeTCs TOBTOPHAs JaTa JOCTaBKH, KOTopas
MPOM3BOIUTCS 32 €ro CYeT, JAaKe €CIM CyMMa KYIUICHHOTO TOBapa OblLia CBBIIIE
15 000 pyGneii.
8.5. Ecmu mnokynatenreM He ObUT NOJy4YyeH TOBap IO BHHE MpOJaBLA WU
TPAHCTIOPTHOI KOMITaHWH, IOBTOPHAs JOCTaBKa MPOU3BOIUTCS 32 CUET MPOJaBIia.



8.6. B ciyuyae oOHapy>XeHHs HEJOCTAaTKOB TOBapa IMOKYIAaTelb BIPaBE MO CBOEMY
BBIOOpY MOTpeOOBaTh 3aMEHBI TAKOT'O TOBapa TOBAPOM HAJJIEKAIIETO KayecTBa JIMOO
BO3BpaTa JCHEKHBIX CPEICTB.

8.7. Bo3Bpar cTOMMOCTH TOBapa HJIM €r0 3aMeHa MPOU3BOIAUTCS TOJBKO B TOM
clly4ae, €Clau TEXHUYECKHUWA OTIEeJ MHTEPHET Mara3uHa MOJATBEPAMT BO3HUKHOBEHHE
nedekta He IO BUHE MOKymarens. JJocTaBka B TEXHUYECKUN OTJIEN OCYIECTBISIETCS
3a CYEeT NpoJaBLa.

8.8. B cnyuae, eciu TEXHUYECKHM OTIEN MHTEPHET Mara3uHa [OJTBEPAUT
HEHaJUIeKallee KauecTBO TOBapa Mo BUHE MOKYMaTels, MO0 MOATBEPAUT KayeCTBO,
3asiBJICHHOE TIpU TMpojAaXke, - IMOKyHaTedb O005S3aH MPOM3BECTH OIUIATy BCEX
TPAHCIIOPTUPOBOYHBIX YCITYT.

8.9. BosBpar ToBapa HaIeKaIIEro KayecTBa BO3MOYKEH B TEUCHUE CEMU JTHEH ¢ MOMEHTA
MOKYIIKM B CITy4yae, €CJIM COXPAHEHbI €r0 TOBApHBIA BU, NOTPEOUTEILCKUE CBOMCTBA, a
TaKKe JOKYMEHT, MOATBEPXkKIAIONIMKA (DAKT M YCIIOBHS IMOKYIIKA YKAa3aHHOTO TOBapa.
OtcyTcTBUE Y MOTPEOUTENST JOKYMEHTA, NOATBEPKIAIOMIEr0 (hakT U YCJIOBUS MOKYIKH
TOBapa, HE JIMIIAET €ro BO3MOXXHOCTH CCBUIATBCSI HA JApPYTrUME€ JOKa3aTelbCTBA
prOOPETEHHUs TOBapa y JAHHOTO TIPOJIaBIIA.

9. PEKBU3UTHI TIPOJABLA
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